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Point Taken

Another summer has
arrived and it promises
to be even hotter than
normal. It is interesting
how emotions ebb when
we are forced out of our
comfort zone. Saying,

“how much”and then “just do it” is an easy
thing for us to do. After all, cool air is what

we want as the end result, right? Since the air
conditioning and heating system is one of the
largest investments you have in your home, it
only makes sense to look for a contractor that

is willing to address your issues and not try to
push you into a fast sale. An estimate needs

to include a complete analysis of your home
and your family’s comfort level. If a contractor
looks at the model number of your unit and
quotes you to replace it with the exact same size
without asking any questions, you might want
to think again before you accept the bid. There
should be a lot of questions asked and solutions
given for your whole system. Just to name a few:
1) hot and cold rooms 2) excessive house dust 3)
high energy bills 4) humidity levels 5) leaking
duct work 6) health issues such as asthma or
allergies. Swapping out equipment seldom
solves all of the issues a family has in their
living environment. There are instances where
correcting other issues will allow your current

equipment to perform at it’s best and improve
your indoor air quality and comfort level.

We invite you to visit our website and look
at our informative video links and then give us
a call. We want to help you solve the concerns
you have with your family’s home environment.
You can be comfortable this summer and we can
show you how!

As always, we appreciate your patronage,

Shirley Smith
Managing Partner
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Recognizing A Good HVAC Contractor
from the County Wide Service
Management Team

We encourage you to choose wisely when hiring a contractor. Always
check that they have the required state licensing, insurance and pull
permits for all of their jobs. All contractors are not created equal so check
out their credentials.

r 1 A good contractor will have references and positive ratings Martin Leal
~ with the Better Business Bureau and consumer driven companies Manager
-wr~  like Angie’s List. Their technicians will be uniformed, in company

.a| vehicles identified with the state license number along with having a technician license
from the Texas Department of Licensing and Regulation. Carrying this license insures they
have passed a background check.

Also look for North American Technical Excellence (NATE),
Comfort Institute (CI) and National Comfort Institute (NCI)

qualifications.

COMFORT
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Giving an estimate is really a labor of love. Depending on your
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f"“ Ve, concerns, it may take up to two hours to make sure the equipment

is sized correctly, that your duct system has proper air flow and
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is not leaking, all venting and electrical for the equipment is safe,
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%“Gwm*‘ ® check for proper drainage, and inspect for proper insulation values

and coverage. This describes a contractor that cares about the
comfort level of your family. One that will go the extra mile to help create a safe,
energy saving system with clean and healthy air distribution.

Don't be pushed into a sale or sacrifice quality for a low price, take your time, do your homework
and you will reap the rewards of a great home environment, but one that will be cost effective year
after year!

“Tour air ducts are
one of the most
impottant systems in
your home, and if the
ducts are poorly
sealed or inzulated
they are likely
contributing to higher
energy bills”

Fun With Humidity

A trip to Natural Caverns is a great summer adventure! Ever notice a cave can feel sticky and

uncomfortable? That is what we call humidity. Humidity is the amount of water vapor in the air. Here

is a great science project about humidity from caverntours.com/

KIDSPAGE : Gather 2 equal size bowls, some plastic wrap, a straight

pin, and measuring cup.

the exact same amount of water. Mark the water line on each bowl.

holes in it with the straight pin. This bowl represents a cave. The open
bowl represents surface water.

the remaining water in each bowl. The “cave” bowl will have retain
more water showing that the air in a cave has more water or humidity

1) Place the bowls side by side, away from direct sun, and fill with

2) Cover one bowl tightly with the plastic and carefully put 4 small

3) Note the changes in the bowls daily. On the 5th day measure
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SEEK-N-FIND

Find and circle the words on the list. Stumped? Answers can be found at www.countywideservice.com

c E R E H P § 0 M T A HUMIDITY

B U N H E A L T H VY N UNRELIABLE
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